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IT Management and
Security for Accounting Firms

Supporting the technology needs of the modern accounting firm

You've got a vision for your business that doesn’t include tech frustrations, unplanned
downtime, and data breaches. We're here to help you achieve that vision. Our team
delivers high-impact IT services and security solutions for accounting firms. It doesn't
matter whether your systems are all on-site, in the cloud, or in a hybrid setup — we can help
you get the most out of your IT investment while protecting your clients’ confidential data.

Enterprise-grade security to protect your reputation and your data

A data breach can cause irreversible harm to your brand. Our team delivers continuous,
proactive, monitored cybersecurity protocols to help you avoid the pain of unauthorized
data access by criminals.

e 24/7/365 cybersecurity monitoring * Email security

e Cybersecurity incident response e Secure data backups

e Patching and security updates e Enterprise-class antivirus and firewall
management

Endpoint security

Mobile device security

Technology support designed for accounting firms

e 24x7 advanced performance monitoring: Caring for the health, security, and
functionality of your critical network and cloud assets.

¢ Cloud/mobile consulting, security, and management: Providing a protected
environment for your workflow both in and out of the office.

¢ Scheduled preventative maintenance: Keeping your servers, PCs, and other vital
network devices functioning optimally, improving reliability and security.

e Backup management: Harnessing industry best practices to keep your environment and
essential business data secure, protected, and available.

e Workflow optimization: Optimizing your network by identifying, reporting, and
resolving issues in real-time.

e Remote support for your team: Giving you and your staff access to our technicians for
IT answers and timely troubleshooting.



Digital transformation consulting, strategy, and implementation

There are many things in business that are beyond your control, but the security of your
web traffic doesn’t have to be one of those things. By partnering with our team, you gain
the ability to determine what websites your employees and network visitors can access,
dramatically improving your overall cybersecurity posture.

Dependability and fewer surprises

Your clients trust you with their business accounting, personal financials, tax filings, and

so much more. You are the dependable resource for all their accounting needs. Our team
aims to provide the same level of professionalism and dependability for you when it comes
to your IT systems. Whether you run into an IT question, need troubleshooting, or require
assistance with something more serious, we're here to help.

The benefits of a comprehensive, proactive approach to your IT
support

* A consistent, monthly IT support expense

e A single point of contact for all your technology needs

e A technology support solution that can scale with you

e Answers and support for your employees’ day-to-day IT questions

e Confidence in your cybersecurity management, monitoring, and posture
e Consulting to deliver mobile and innovative IT options

e Mitigation of unplanned downtime risk

® Proactive IT maintenance to keep your operations up and running
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