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IT Services for
Financial Services Firms

Let us take care of your technology

The financial industry is adopting new technology at a rapid rate. To stay competitive and
meet the service expectations of your clients, your IT systems must be both secure and
efficient. With that level of dependence on technology, you need a full slate of IT resources
tailored to your operations and organizational objectives.

Supporting you as you grow

Our technicians and systems engineers are actively engaged with financial services clients
harnessing next-gen technologies like these within their operations.

* Modern core systems ® |T process automation
e Digital client engagement tools e Secure and managed access credentials
e Work from home protections e Simplified communications and

: : collaboration
e Al-based systems integrated for service

personalization

Assisting your growth and digital transformation

Scaling a service-based business like yours is complicated, and all the moving parts have

to work together. We're here to deal with the technological complexities of your digital
transformation journey, so you can focus your team on ramping up client services and other
operational objectives.

Why partner with us?

e Reliable IT support for incident response, ® Lowered risk of downtime caused by IT

IT questions, and troubleshooting issues
e C-suite IT advice to support your efforts e Assistance for IT-related compliance
to optimize operations and scale issues

e Peace of mind based on our cutting-
edge security protocols



Protecting your data from ransomware attacks

Your data is central to the work you do for your clients. Without unfettered access to it,
your client services could be negatively affected, and your brand reputation could suffer
damage.

To help avoid these difficulties, we build concentric circles of defense. It takes a
comprehensive approach to the backend of your systems by the right IT professionals to
protect you and your clients. Your systems and IT resources are specialized and require
constant attention and time investments. There's no need for you or your employees to
take on the complexities of the IT learning curve. You don’t have to try to stay on top of
tech advancements, day-to-day IT maintenance, and cyberthreats. Allow us to handle it all
for you.

Want to know more? Let's talk.
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