
IT Support and  
Cybersecurity Management 
for insurance companies, local branches, and brokers 

Outsourced IT support for insurance is the most efficient, cost-effective way to give your 
insurance business reliable and secure use of your tech. Our team works closely with 
insurers like you to help mitigate downtime and cyberattack risk while leveling up your 
systems to stay competitive. 

Helping you implement new technologies  
66% of insurance executives say that their company is experiencing an acceleration of 
digital transformation.1  

The insurance industry is going through waves of disruption as new technologies make 
their way onto the market and into large insurers and local brokers’ offices as well. To stay 
competitive – and often to stay compliant – your local office or branch must implement 
these new solutions. Our team can help you put these solutions in place and manage them 
for you, moving forward.

IT answers and troubleshooting 
Because nagging IT issues and problems with computers slow your workday and impede 
your ability to provide fast service to clients, it’s important to have IT specialists on your 
side. By partnering with our firm, you gain a resource for answers to your employees’ tech 
questions and troubleshooting for those issues that could otherwise be roadblocks to 
getting things done.

Delivering enterprise-class IT security for operational and client data 
protection
It’s no secret that cybercriminals target insurance offices like yours because of the massive 
amounts of client data in your files. IBM reports that the global average cost of a data 
breach in 2023 was 4.45 million dollars.2 Protecting data is a high priority for you. We bring 
a wealth of experience, industry best practices, and cutting-edge IT security tools to the 
fight against ransomware, malware, and unauthorized file access.   
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Our comprehensive array of services includes: 

Meeting IT compliance mandates 
Along with helping you maintain compliancy, we can help you with proving and reporting 
your compliance to regulators.

Mitigating downtime risk     
You need your IT systems to be up and running so you can communicate and collaborate 
with clients and underwriters. We provide you with the continuous IT maintenance and 
monitoring needed to drastically lower your risk of unplanned downtime.

Helping you move from outdated – and potentially vulnerable – on-site 
legacy systems (if you choose)  
Old technology can easily be vulnerable to cyberattack. Many insurers are making the 
choice to align business and technology strategies. 80% of insurance executives see 
business and tech strategy as inseparable.1 That means partnering with a team like ours to 
migrate out of outdated legacy systems to newer, more flexible cloud-based solutions.

Need more information? 

• IT maintenance and management

• Cybersecurity assessments and
management

• Strategic IT consulting and planning

• IT compliance management

• 24/7/365 IT monitoring and
troubleshooting

• Data backup and disaster response

• Business continuity strategy and
management
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1 Source: https://www.accenture.com/us-en/insights/insurance/technology-vision-insurance-2021 (accessed 2022-01-11)  
2 Source: Cost of a Data Breach Report 2021 - https://www.ibm.com/reports/data-breach (accessed 2023-12-11) 
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